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IMPORTANT RECALL INFORMATION 240521
“ JULY 2004

Dinar Valued Floetwood Traval Traker Sustomer:

This noties is went to you In sicoordancs with the requirements ofthe National Highway Traffic and
Motor Venicle Gafety Act - Please read the imporisnt Unformation contained in this Recall
Notification In #3 entinety. Your may have already returnad your whicle for rapalrs performed under
a previous recall 31028 iemded to providke the. conect torgque wecHlcations and emphasize the
importance of following the tomque procedure ge a maintenanca itsm as outiined i the Owner's
Manusl. Flestwood is asking all oustomars iderdfled in thix sepacio recsll #40521 10 zontaet their
sslling dasiarship to have thems recal repalre performad.

Floatwoed Enlerprises, Inc, own baheif of it subsidiary merufactumng cemen located In Pandiston,
Oregon; La Grands, Oregon; Longview, Texms; Riako, CaWomis Crawfordsvilie, Indiana;
Edgerton, Ohio; Camphallevillte, Kertucky; Hancock, Meryland; sid Lindsay, Onterio, Canads has
~ deovided thet & defect which relates to motor wehicle safety exdate In certain 2002 and 2603 model

year Pride and Triumph conwantional and fiflh whesl travel trailys, and 2004 modet year Prids,
Triumph, Prowier, Widernasm, Terry, Malard and Ploneser convantional and fith wheel trave

trafers soylpped with slomipun wheels, |

Spacifivalty, oartaln 2002 and 2003 Pride and Triumph conventioral and fith whaeel trovel trallers
and 2004 Pride, Triumph. Promwier, Wildamass, Terry, Mallard ard Plonser conventional and fifth
wheel iravel trallers may not have had the propsr whesl lug Ny torge applied 10 tha optional
Aluminum Whesl befora leawing ihe manufachming plant. Addiionally, excessive paint applied
to the mating surface of tha hibk may causs ths R nuts to be moe sensitive to loocsening during
the inkial settling-in of compoments and aller 8 whesl haa basn hmovad for aervice {at any time
during the fifa of the conventional or fiith wheel travel taller). [t crilicsl that Ovwners/Ussrs of
vahicies squipped with aluminum wheels must striolly adhere o fe torque procadures.

. Castain Owner's Monuaels prewided incomect torque values. Fropar wheel g nut borgque is
important for sals and depandiabls iowing. H is criical to apply and maintain proper whee! g nut
lovgue on conventional and ifth whes! travel fraller axies, The oonditiona noled above can
incraase the rak of wheel separation and rmault in # cresh or pasang! Injury.

IMPORTANT

As part of this ecali procadume all four whesls on your corventionsl or fith wheel travel traller will
be remowed o parfomt the reosll repair. [ is critical that you fllow the tarque procadure and
ahaok the g nut forque on ol four wheeals wpon departune from e dealarship, A torgue wisnch
must be utad fo cheok torque..  Flesse refar io the sitached Owrwi’s Manual Supplement for the

proper tomue procedun and tonque spacification,




WHAT WILL ALEETWOOD DO?
Flwstwood wil provide 2t no chargs ta the customen

= Anupdated Owners Mantusl Suppiement (provided with thiy letter)
= Racall Repalr Procedune (To be pwformed al your Authorzed Selitng/Sanvicing Fleetwood

)
o Inspaction and ropal, urmutanvdmdvmuh. lug muta, kg stude
and mating surfiaces
¢ Removal of paimt Sm from mating surfates

WHAT $HOULD ’.I'DUDO?

Since this defact sfiects motor vehicle safety, it Is recommended that you immediataly have your
fifth whes! or convendonal travel trailer repelined I:ymnhchuwnlhgdﬂlarmdmauan

appoiniment to hewe ﬂwmpnhpu'funnd

At the time of your appoiniment, the dester will pariom the neall ropere thet a6 described
. wbove. Aftar the recell repmir procadure has been porformad, a declarship rapresamtative will
mmmmmmmwpmmmwwmmmmmwm
wheel ar corventional travel tiraler.

The fotml jangth of tme your ffth whael will ke out of sarvics Wi depend on the deals’'s work
schadule at the time of repelks.

Maimaning proper torque s the Ownersfigacs responelbliify The Ownenlser may oheck
propar torque by using & forgue wrench or have the: torque cheched &t any authorized Fleetwood
rapair facily, or most sulnnotive rapalr faciiies. I for any neson duing thess apals, the
OwnarLigar would fike & have the deslemhip rachack the torque, the Ownen/liser may alect to
redum £ the servicing dealership io verily that the torqua is set corecily.

H you have had this concem comrecied praviously, you may be eigible for relmbursemant of your
cont for the repeir, For more information regending this recall 40821, contact Fleetwood Owner
Relations at (300) 5008-3418, Monday through Fridey, Tarm untll 4pm, Pecilic Time.

. Whaen you dafivar your fravel trafier for repairs, your dealer wil compiste & Flesiwood Repale
Order. Upon pomplstion of ithe nepair, plaase sign the Flestwoyd Repalr Order and fill out the
wncioted, selbeddeesed Welicle Informaffen Jodeie Gard and retum R 10 Flowtwood,
Addﬁmlv.ahmmhw reiciuires the nemiovel of all four “Alminum Wheels", you will nesd 10
muwhmmpmmMMMthMNmfaum

HmmmumHMﬂnuﬂnmmM}mﬂmmlm iralier, pleanw Sake
R moment to provids the mﬂﬂmdﬁnmnmhﬂmwuwﬂﬂhnnu
snciosed Vabicle inforomiian tUpdsle Card, and rstum 1t 10 Flestwood. That wey e can update
our recomnds, and ¥ necassaryy, nofify the new owner using the infomation you provide.



Fadural reguiation requires (et any veliols jessor recelving this reonl] notios must forward
& copy of this notice to the lozses within ten diys. _

if you are unable 1 cbisin ihw specified repalr promplly and withaut charge, please contact;

Fisutwoot Owiiet Relations — Rocall 40821
Riverkide Ch 92503
{60T) 800-3418

If you befieve that the dealar sndior Fieeswood Enemiises, Inc have falled or have besn unable @
remady the defect without chzargs or within a reascnable patiod o tims, you may subemit complalnt &

Asminlewrator
National Highway Traffic Sefety Admisistration
. 400 Saventh Strest 8.W, '
Washington, DG 20820

Or cak the toll-free
Auto Salety Holiina at (B88) 327-4236

Flantwood Entarpriess, Inc, is taking thass stapa In the interest of your sately. Wa rogret any
hmlm_ﬂimammm _ :

Sincanaly,
FLEEYWOOD ENTERPRISES, INC,
Tina Inkrote

Servica Coordinmor _
Raoregtion Viehicke Division



Fleetwarod Conventlonal and Fifth Wheel Travel Trailer
- Qwner's Manual Supplement

Whee! Lz Nut Torque Information
Ste2l and Aluminum Wheels

This Ovwoer's: Manual Supplement 15 10 be used i onjunction with the
Owner's Mamual supplied with vour conventionn] or fifth wheel travel wmilor,

This Owner’s: Manual Sppplement containg informution thal was incomrect
andfr incompplete in your Owner's Mamml.

Wheel Lug Nut Tomae Speciicatiana
Wheel . Type | Siz= Lug ' Recommended
: Togque
Steel Whael 1B x 4.5x $43 AW | Spoke T 5 R0 - 30 fi-be,
Arcol Wheol 14 x 5.5 x M5 AW Spoke 4 5 80 -0 R-Tbs,
Stoed Wheel 113x Sk SIS AW | Spoks 15 8 8090 f. ks
Bicel Whetl 15 x 6x G55 AW | Spoke I3 5 B0 90 f-bs.
Steel Whayl 114 & 6 2 655 AW Spote I+ ) M- 100 -bs.
Aluminam Wibee] 152 7263 | Spoks 15 ] 110120 Rdba |
| Alaminuc Whhael 16 572655 | Spoke T ] 110 - 120 B.-Tbs.
Alucrisry Wihew) 1.5 2 6 x 349 | Jvipdutas 13 4] =120 0-fbs
Aluminurs Wiheel 15x 62 655 | Modale 15 6 110 — 120 Fr.-Te.
Alnminmm Wihee! 16 A 2633 | Modular |16 8 110 ~ 120 Alby |
Mosarting the Wheal

Hace the wheel onabe whoel moumlng sarfece, Roplace the wises! Jug nots with the roanded
end of the tug mut iowerd the wheel, Tighen each lug =i by hend nodl the wheel (s held
againse the whessl mounting sefhee. Tower the dire to the gound. Tighton the bug mts ko an
jwitin] §0 fr.-Ton.. wad then to the fioal torque spedfication

Befors wath irign bo sure b eheek snd tighien fw wheel lug nuts if necommry Lo the lorque
speciBcatlon. T o wheol has beer romeved or replaccd shec The korgue wgdio at 10, 25, sad
30 miles ol imitisl rond use.

Wheal Lug Hul Tightsning Sequenca

| Warning
1t pot propely Lightesod, lookz Ing nute oan
wm-ltrlﬂ.ltﬂl'ﬂlﬂ‘ﬂl. #ﬂi‘lﬁliﬂﬁl
conclision Ar 1xy extendsd period, sevese whetl
Jawape or beg oould oocur affecting the
‘hemcdlig ofpour aadler.
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